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This is a user manual for process design with Resultmaker Process
Platform™. It helps the user to understand the concepts of the design
tool Resultmaker Process Designer at a high level, focusing on the design
of process.

If you are looking for design of forms visit the ‘User Manual for Form Design in Resultmaker Process
Platform™' on https://partner.resultmaker.com.

Follow the instructions in text and illustrations, and when you are through, you will know how tobuild
a workflow along with knowing the concepfs.

Targeted version is: Resultmaker Process Platform 6.2 R8


https://partner.resultmaker.com/
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1 Getting started with Process Design
This section describes the basic concepts of Process Design. See section 2 for more advanced
topics.

1.1 Open the design tool and create a new workflow

When you open Resultmaker Process Designer from the Start Menu on your computer, you will see
an empty design area. Process Designer is now ready for you to create a new workflow. From File
menu, select New | Workflow Designer Project.

"o ProcessDesigner62

File | Edit View Tools Window Help

| New ] Fom cueshinen  [ETIENIERER
Open 4 Workflow  Ctrl+N

Recent Forms 3

Recent Workflows 3

Exit

The workflow will look like this when it is created:

" & NewWorkflow s®=]
)

1 New Transaction

1.1 New Group

|% 1.1.1 New Form Activity @

Start off by naming your workflow and select the server you want to save it fo. This gives you the
option of using the preview function from the very beginning.

1.1.1  Name your workflow in the Properties Window

All names on all levels are defined in the Properties Window. View it by selecting View | Properties
or hit F4. It's a good idea to keep this window open and visible at all times as you will need it as one
of your primary working planes.

Now select the workflow level (click on “New Workflow). This gives you the properties for the
workflow level.



& Properties @

Text My Walk Through

Description

PETEIER N walkiThrough
4 Bdensibility
[» Custom Data

Scripts

Script Behaviour Bxtend
4 Misc

Categories

Cutture (Defauilt)
Default Purposes

Hidden False
Show Groups True
Show Transactions True

Intemal 1D
The intemal 1D of the Weardlow tem.

In the Properties Window you write the Id and the name for your workflow. The Internal ID must be
without spaces and in 'ordinary’ characters — this is the system'’s reference to your workflow, and
this is also the name you need to use, when you search your workflow on the server. Write the name

in the 'Text’ field. This can contain the characters you wish — this is the text shown to the user on the
user inferface.

The bottom part of the Property window has a small description of the currently selected property.
In the cases above the Property window TIP describes the Internal ID Property.

Select File | Save As or ctrl + s to save your workflow. Get used to saving it o the server as this gives

you the opportunity to re-use. Save to file can be used, when you need to bring your work along
with you.

&, Save Workflow X ||l Save Workflow X
Choose to save workflow on a file or server Choose to save workflow on a file or server.
| | [WalkThroughTest
() File () Fle
(®) Server (®) Server
Server name/instance) Server (name/instance)
|saascurrterrt/cuslumercunnecl s | |saasc0ntentfcuslomerc0nnect ~ |
Use Cument Windows User [[] Use Current Windows User
User Name
|Demo |
Password
[saneee |
Domain
|D0main |

As seen in the figures above there are two main ways to save to the server, selected in the ‘Use
Current Windows User’ check box.

1. When 'Use Current Windows User’ is selected it saves the workflow to the server based on
the user logged in on the computer.



2. When ‘Use Current Windows User’ is un-selected it is possible to save as a different user than
the one logged in on the machine or on another server. The User Name, Password and
Domain fields are now visible, requiring the user to log in.

The property “Server (name/instance)” indicates that it is possible to target either a server, by
specifying a server name like "saascontent” or a scecific instance on the server by specifying a
name like “saacontent/customerconnect”. In the first case the “default” instance on the server

“saascontent” is targeted. In the latter case the instance “customerconnect” on the server
“saascontent” is targeted.

1.2 Build your workflow by adding Steps

You are now ready to define the steps of your workflow. Select the group and you will activate the
Add-option. Now choose a Form Step (or hit Insert-key) to make a step with an electronic form.

Form Step Ins

W) 111 New Form Activity

Form Step and attach form  Ctrl+Ins

Invitation Steps
Signing Step
Data Submit Step

Script step

Make a workflow with two Form Steps and one Signing Step

My WalkThro TREE i |

1 New Transaction

1.1 New Group
) 111 New Form Activity

=
% 1.1.2 New Form Activity @
&

a 1.1.2 Signing Step




1.2.1  Name the steps like you named your workflow.
Name each step in the Properties Window (F4)

Tt Introduction
Description
FormActivity
4 Bdensibility
[ Custom Data
Scripts
4 How
Purpose Rule
Predecessors
4 [nterview
Farm |D
Attempt Auto Close False
Enable Interview Session Falze

Intemal ID
The intemal 1D of the Worddlow ftem.

Name your Steps so they correspond with this guide:

e Infroduction
e Only when user answers Yes
e Signature by role 2

1.2.2  Preview your workflow
Now you can already preview your 'final’ workflow: Select View | Preview from the menu, or hit F5.

Notice! Make sure you have activated the workflow window — and not the Properties Window —to
preview.

\/ resultmaker

My WalkThrough Log in and save

New Transaction
Request for approval

New Group
Do you need approval?
. Yes

No

m
( resultmaker

To the left you see a list of your three steps



1.3 Activate the process by associating user-roles to the steps

To access the forms in the workflow from the end user perspective (the browser), you will need to
associate user-roles to each step/activity. The easiest way is to start with only ONE role, as this gives
you an easy way to test the logic and content of your workflow in the browser — without toggling
between various user accounts. (we will add more roles later).

As a default, all steps are set to 'write’-activity by the 'Role1’-role. This is indicated by small icons.
The activities/steps are associated fo use roles. It is placed in a matrix grid, where the steps
represent the vertical 'lines’ and the roles represent the horisontal lines

[ WalkThroughTest - saascontent/dbsconnect * |E||E:|| £ |
| ""RoleT " 14
1 Mew Transaction Laad J
1.1 New Group [&]

i 3@% 1.1.1 Introduction =

| L 1.1.2 Only when the user answers yes ETEI

‘n 1.1.3 Signing by user 2 =

Click once on the icon to change the step to a "hidden’-activity and once more to change it to
a 'read’-activity. The 'read’-activity only shows when you hoover the mouse over the area.

Set all 3 steps to 'read’-activities or *hidden’ in the Walk Through example and try it in the browser
(Preview / F5)

1.4 Refer toreal forms

You are now ready to refer to the relevant forms. You will find pre-made forms to play with on the
server. If you wish to create your own forms, you can read the user manual for Resultmaker eForms
Designer™

You refer to forms (and other content) by 'attaching’ them. They are not really 'attached’ but
rather 'short cut’ as you can sfill make changes to the forms, and they will change where ever they
are attached. Click on the paper clips icon to open the attach dialogue to the server. Select the
form, server, user name and pass word. Click 'Find’. Depending on the server it is not always
necessary to fill username and password, but just use ‘use current windows user’

1.4.1  Atftach forms
Please attach the following forms to your two form steps, to follow this guide:

Step 1 = YesOrNo



Step 2 = Approvall

Right click on the paper clips for the alternate mouse menu. Select Attach Form. Search for the
form on the server and dobble click.

I Akkach Farm l

eN o Cut Chrlt o
21 9 Copy Chrl4-C

|_ Delete Dl

ﬁ Maove Lp ChelL
3 Mowe Down - Chrl4D
£dd 2
¢ Selectaform @
Form Information ID Text Description
Show forms containing YesOrNo Need for approval ?

‘Yesor
Server {name/instance):

saascontent/dbsconnect -
Use Curent Windows User

[ Use Legacy 5x Securty

PPGuest

demo&D

Open from fil... ] ( Select ] [ Cancl

The paper clips turns blue to inform you, that you have now attached a form to this step.

1.1 Mew Group

% 1.1.1 Introduction

% 1.1.2 Only when the user answers yes

Now confinue to attach the approval for step 1.1.2 and preview your workflow (F5) to get
acquainted with the forms.

1.5 Set conditions (Purposes)
You will now model the logic of each step.
In this example the following conditions should be the logic of the workflow:

e We only want user 2 to approve if user 1 selects Yes (purpose Yes)

=



This purpose must be set in two places:

1. On the form step that is affected by the purpose (the approval step)
2. Inside the form, where you want the purpose to be activated (on the yes-answer)

1.5.1 State a purpose rule for a step

You state how the various steps should be affected by a purpose, by writing a purpose rule in the
property for each step. These rules can be advanced, or they can just consist of a single word. In
this case we go with an easy one.

Select the approval-step (step 2) and open the properties window (F4).

Add a purpose rule next to 'Purpose Rule’. Write 'Yes' in the field

f:iﬁ’ WalkThroughTest - saascontent/dbsconnect * = (= | (et
‘ Rolel b
1 Mew Transaction
1.1 New Group

Q) 1.1.1 Introduction

% 1.1.2 Only when the user anawers ves

EERY EE

B 1135igning by role 2

4 How
Purpose Rule Yes
Predecessors
4 Interview
Form 1D Approval 1
Attempt Auto Close Falze
Enable Interview Session Falze
Purpose Rule

Enter an expression involving boolean tags known as purposes and simple boole...

1.5.2 Set purpose inside a form

In this example we want the purpose to be set if the user chooses 'Yes' on the 'Infroduction’-step.

We will set this purpose inside the form

Ny 110t
% ......................... Detach Form
% 11200 OpenForm e
a 1.1.35Sig " Cut Ctrl+X
#  Copy Ctrl+C
Delete Del
& Movelp Ctrl+U
@ MoveDown Ctrl+D
Add b

=



1.5.3 State how the conditions should be set inside the form
Expand the free inside this form and select the Yes option of the radio button.

E YesOrMo - saascontent/dbsconnect

=3

=13 MNeed for approval?
53 Mew Page
El Request for approval
EIQE) Do you need approval ?
Q:-:' Yes

Set the purpose in the properties for the yes option of the radio button by selecting the yes-answer,
and state the purpose in the property window (hit F4 if your property window is closed). This is done
in the 'Purpose’-section next to 'Add’.

|

_1" Properties

4 Basic Data
Description
Id true
Text Yes
4 Look and Behaviour
Description Styles
Label Styles
Styles
4 Purposes
ET RN Yes
Remove
Feset

Add

=

-

These Pumposes are added if this Option is chosen by the user.

1.5.4  Give the user the opportunity to change his/her choice
Often users click back and forth between choices, when they fill out. Thus it is important, that you
make sure to remove the purpose, if the user select No after. You do that in the properties for the

yes and the no opftion:



Ea’ YesOrMo - saascontent/dbsconnect *

(=]

B2-13 _Need for approval ?
EI---Ij Mew Page

él Request for approval
=& Do you need approval?

[E# VesOrNo - saascontent/dbsconnect *

& |

L Properties

) |
Id true
Text Yes
4 Look and Behaviour
Description Styles
Label Styles
Styles
4 Purposes
Add Yes
Remave
Reset

Add

Save your form and close it.

Make sure your form is selected and save it: File | Save or by pressing ctrl + s.

m

1

These Purposes are added f this Option is chosen by the user.

B-i3 T_sleedfor approval ?
=3 New Page
/=] Request for approval

A Properties

3|

Id false
Teat No
4 Look and Behaviour
Description Styles
Label Styles
Styles
4 Purposes
Add
Yes
Reset
Remowe

m

i

=

These Purposes are removed if this Option is chozen by the user.

If the form has a * after the name, there are unsaved changes.

1.5.5 Preview to test the purposes in the workflow
Test your workflow in the browser by selecting it and hit F5.

When you start, you will see that there is no step two — as this will only be activated, when the user

selects the yes option.

My WalkThrough

New Transaction

New Group

Signing by role 2

Choose the yes-answer and see the step with the text 'Only when user answers yes' will appear.

Click back on the 'infroduction’-step and change your choice to No — and watch step two

disappear.

Now you only need to tell the signing step what informations you want it to be depended on.

1.6 Set the signing information
In this case you want the end user to sign the data typed in in the second questionnaire.



Select the signing activity and specify in the DataCollectionActivities field in the Properties window,
the activity from which you want data signed, in this case 1.1.2. It is also possible to confrol the
signing step with purpose rules as seen above on ordinary forms. Simply add the purpose fo the
Purpose rule in the signing form in the properties window.

(4] WalkThroughTest - saascontent/dbsconnect ™ E'@
Rolel " 1
1 New Transaction LAdg |
1.1 New Group [ Add |
) 111 inroducton =
% 1.1.2 Only when the user answers yes ;_
B 113 Sioning by ole 2 E.r

& Properties

sl

-

Signing by role 2

Description
Intemal 1D SigningActivitytest 1
4 Document Creation =
Create Sign Input True
Create Xml Instance False
Create Receipt True
Data Extract ID 928818
112
4 BExport Definition. Aggregate
Auto Generate Aggregate True

Aggregate Bxport Name

4 BExport Definition, Receipt
Receipt Type to Auto Generate
Receipt Export Name

Data Collection Activities

0C_Q_928818_Agg

GenerateHtmlMerge Receipt
0C_Q_928818_HtmlMerge -

Supply the numbers of the actvities that are to serve as a basis for document creation...

This will present the signing applet with the data and labels from the second questionnaire. It is
necessary fo add variable names to the elements you want to show. The headres is always shown,

but the other elements needs a unique name.

& Properties

Description Styles

Label Styles
Styles
4 Misc
Custom Validation
Default Value
(Get Project Varable True
Get User Variable Falze
Max Length 255
Read Only False
Required Mot Required
Set Project Variable True
Set User Varable False
TAE Order 0
Name
4 Rules
Compute Feld ]
Show Only When ]

Variable Mame

The name of the variable where the input is saved.

()

-

m

Test your workflow in the browser by selecting it and hitting F5. Answer Yes to the Do you need to
get an approval? — question on the Infroduction activity and fill out the fields on the Only when user
answers Yes activity. After pressing Continue, you will be able to see the signing window with the
data from the form on activity 1.1.2 “Only when the user answers yes”.



Hedenfor ser du det dokument du skal underskrive

s E
Approval 1
I approwve : Yes, approve
Hame : Mr. Anderson
Initials : B
Poaition : Jpecial Agent
~]
[E!] rirt
Cerifikat
Borge Age Bantsen (ovr25369580) w
Gennemse...
Underskriv Detaljer... Annuller

If you have a valid OCES certificate installed on you computer, you can digitally sign the data.

1.7 Assign user-roles til the activities
To assign more roles than the default ‘Role 1’ click on the role-icon in the top right hand corner.

i WalkThrough - saascontent/dbsconnect EI@I/
| E = | ik

T Mew Transaction

1.1 New Group

‘:\\ .
Q‘\ 1.1.1 Introduction

@J 1.1.2 Only when the user answers yes

R 1.1.3 Signing by user 2

mmm@E

1.7.1  Change the name of arole in property window
Select the name of the role that was just added and change the name in the 'text’-field in the
property window.



& Properties

D | @
4 Basic Data
Description

Role 1]
4 Misc
Id Rele1

Text
The display text of the Wordlow kem.

1.7.2 State the rights of each role on each step
Set the first step to 'write’ for 'Role 1'-role and step 2 plus the signing to 'write’ for 'Role 2'-role.

=N B>
TRl Role2 i |

1.7.3  Preview the change in the browser
Select Yes to get to step 2. Here you can read all information, but you cannot write — fry it.

In the list of steps, you will notice that the step 2 has grey text, and when you mouse over, you get
an access denied icon.

My WalkThrough Log in and save
New Transaction
Approval 1
New Group 1 approve
+" Introduction Yes, approve
No, do not approve

Only when the user answers

ves Name

Signing by role 2 Initials Position

m



1.7.4 Hide the two approval steps from the 'Role 1'-role
Now lets hide these information completely to try out this feature. Click on the rights icons to hide a
step to arole:

(] WalkThrough - saascontent/dbsconnect ® E\@
| “Rolel | FRole2 |

1 New Transaction LAdd |
1.1 New Group Add
% 1.1.1 Intreduction g?f
o =
% 1.1.2 Only when the user answers yes E B
B 113 Signing by user 2 B =

Preview the changes in the browser (F5)

My WalkThrough -° ind og gem

New Transaction

New Group

1.8 Invite user 2 into the work process

Now you only need to make it easy for user 2 to know that he/she is needed in the workprocess.
This is done by inserting an 'invitation’ step where this user is defined, and which sends a mail with a
link to the invited person.

1.8.1 Insert an invitation step
Click on the Add-button in the right hand corner of you workflow-space and select Invitation Steps.



My WalkThrc
1 New Transaction

1.1 New Group

Form Step Ins
) 111 Introduction =

= Form Step and attach form  Ctrl+Ins
5, 112 Only when the user nswers yes | Invitation Steps

Data Submit Step

Script step

Two invitation steps will appear in the buttom of your list. Select them and move them upwards with
the Ctrl+U keys.

My Walk TRaet | Roe2 &

1 Mew Transaction LAgd J
1.1 New Group [ Add |

% 1.1.1 Introduction
pR—

a; 1.1.3 Send Invitation

% 1.1.4 Only when the user answers yes

1 0 I [
Q]

a PiEE

e 'Invitation Details’ let the 'Role 1'-role type information about the user he/she needs to
'invite' into the work process.

o 'Send Invitation’ sends off an email to the user defined at the invitation step

Alternative the role that you want to invite can be added by drag and drop the role tab of the
wanted role to the step previous to the invitation, e.g. infroduction in the picture above.

1.8.2 Seft Invitation Details
Now you will need to state who will send off the invitation (the 'Role 1'-role) and when (after the
'Introduction’-step is finished). You define that in the property window. Select the Enter Invitee



Details activity and set the 'InviteeRole’ in the Properties to the role that is to be invited. In this case
the Role is to be invited into the workflow.

|

1" Properties @

=4l | B
4 Basic Data
Text Enter Details for Role2
Description
Imtemal 10 InviteeDetailsForRole2
4 Bdensibility
[ Custom Data
Scripts
Script Behaviour Bxtend
4 How
Purpose Rule
Predecessors
4 Interview
Form 1D
Enable Interview Session False
4 Misc
Atempt Auto Close Falze
Role2 [~]
Role1

ale

Invitee Role
‘When the invitee accepts the invitation, she will be explicitly made a member of the role selected here.

Write 1.1.1 in the '"Predecessors’-field to state, that the Introduction step must be finished before
typing in the details of the invitee. Also set the ‘Purpose rule’-field for both initation steps to Yes, so
that the invitation is only part of the workflow if the Request for approval question is answered with
Yes. NOTE: If the purpose role is added to one of the invitation steps it needs to be added to the
orther as well.

i5 WalkThroughTest - saascontent/dbsconnect E\@
TRoel | Role2 i
1 New Transaction 1A
1.1 New Group [ Add ]

Q) 111 Introduction

3‘ 1.1.2 Enter Invitee Details for Role 2
Q? 1.1.3 Send invitation to Role2
% 1.1.4 Only when the user answers yes

B 115 Signing by user2

38R Y

0] | T |

1.8.3 Preview your workflow

Hit F5 fo preview. Now the user ('Role 1'-role) can access the infroduction step. And if you select
Yes the Invitation Step will be activated by purpose Yes. The rest of the steps are hidden to you (as
you are 'Role 1'-role).



1.8.4  Fillin the information about the person you want fo invite

Type in your own name and email — and the same information about the person, who is to fill in the
next steps of the workflow. If you are testing alone, it is nessesary for you to make two logins on the
server. Paragraph "0

Getting started with Process Design” showed you how to make a login. Make one more the same
way.

-f resultmaker

My WalkThrough Log in and save

New Transaction
This project requires participant ‘Rolel’ to be invited. Here you will provide information about yourself and about the person or company you
New Group are inviting, so electronic contact can be established
Information about you

+ Introduction
Name/Company E-mail

|Mr’. anderson | * |my@re5ultmaker.com *

Only when the user answers yes . L. . .
Information about participant 'Rolel

Signing by role 2 Name E-mail
Role 2 * your@resultmaker.com *
Security

To ensure that your invitation is not abused, you must provide a password that the invitee will use to accept the invitation.

Password

Remember to contact the invitee and give him or her this password. |

m
\/ resultmaker

When you hit Continue, an email will be send to the mail address of Role 2. Open your mail
program and follow the instructions in the email.

From: invitation@resultmaker.com [mailto:invitation@resultmaker.com]
Sent: 28. maj 2014 09:36

To: User

Subject: Invitation

Dear User

Owner has initiated the process 'Mew Workflow" and hereby invites you to review and
approve your part of the electronic process.

Click on the link below to open the process. You will then be guided through the part of the
process that requires your approval.

Owner might have entered a password that you will need in order to access your part of the
process. If you are not already registered as a user, you must start by registering a user name.
You will then be asked for the password. If Owner has not yet given you the password, you can
contact him or her at owner@resultmaker.com.

New Workflow

Click on the link above. When the process has been completed, the approved information will be
sent to the intended receiver.

Save this e-mail so you can access the process via the link shown above.

If you do not want to approve the process digitally, contact Owner and ask him or her to send
you a printed copy of the process by mail. You can contact Owner at owner@resultmaker.com.




1.9 Follow the link to get to the ‘Role 2'-steps of the workflows

When you have logged in (as a different person than before, you can make as many user
accounts as you like), you will be asked for a password. Fill in the password you wrote in the
invitation form.

-\/ resultmaker

You are logged in to the portal.

Enter the password related to the form you were asked to contribute to.
Note: This is a different passwoerd than the one you use when you log in to the portall

Click on "OK" to go to the part of the form you need to lock at.

Password

Where can I find the password?

( resultmaker
Ifresultmaker
My WalkThrough Log ind og gem
New Transaction
Approval 1
New Group I approve
v Introduction O Yes, approve

Mo, do not approve

Enter Details for Role2
Name

Initials Position

L]
=

You will be sent directly to the approval-step for Role 2 ("Only when the user answers Yes’).

Signing by user 2

You can se the two former steps, which are now checked with a v (this means that they are
completed). You can browse the steps to see the information given by the 'Owner’-role.

Fillin the information and hit Continue to get to the Signing-step. Sign the form and hit Ok to finish.
There is more about invitation step in the "Advanced Process Design” section of this document.
1.10 You are ready to work with more complex processes

You have now been through the getting started guide and have learned the basic concepts of
Resultmaker Process Platform. Now you can start experimenting on your own and continue in

section "2 Advanced Process Design”. You are welcome to use the server and all the content you
find there.

Enjoy!



2 Advanced Process Design
This section describes the more advanced aspects of Process Design.

2.1 Changing the language of the invitation form
Did you ever wonder about how to change the language of the invitation page of the “Invitation

Step” functionality described in section " 1.8 Invite user 2 into the work process”2 By default this
invitation page is in English as seen in Figure 1.

This project requires participant 'Role2’ to be invited. Here you will provide information about yourself and about the person
or company you are inviting, so electronic contact can be established.

Informaticn about you

Mame/Company E-mail
| * *

Information about participant 'Role2’

Mame E-mail
s #*
Security
To ensure that your invitation is not abused, you must provide a password that the invitee will use to accept the
invitation.
Pazsword

Remember to contact the invitee and give him ar her this password.

Figure 1 Standard invitation page in English

Fortunately the invitation page is implemented as a normal form. By default the invitation activity
references a form with the name "WorkflowDesigner.Invitation.3.3.en”. In order to change this to
another language do the following.

1. Open the invitation form. File, Open, Form.
2. Search for “Invitation”.

« Select one or more forms @

Form Information D Tent Diescription
Show forms cortaining Digi. Beboerndskud. Invitation Other1 Invitation

— Digi.Beboerindskud. Invitation Other2 Invitation

|nvrlat|on\

Digi.Beboerindskud. Invitation Otherd Invitation

Server {name/instance] Digi Beboerindskud  Invitation samlever Invitation

saascontent/dbsconnect - QC_Q_5003_SpouseStart UdenInvitation Start Spouse del uden invi...

Use Cumrent Windows User

Software Test_WD.3.3_05_lnvitationInfo

Software Test Invitation Info

i WordlowDesigner. Invitation .3.3.da Invitation
[T Use Legacy 5x Secuity Workflow Designer. Invitation.3.3.en Invitation
WordlowDesigner. Invitation .6.0.da Invitation
PPGuest ‘Wordlow Designer. Invitation 6.0.da_NaSecurity Invitation
WordlowDesigner. Invitation .6.0.en Invitation
WordlowDesigner. Invitation 6.0.se Invitation
ssssssssnsnes
demo6l
Find
Open from flle... ] [ Select ] [ Cancel




3. Select the form with the name “WorkflowDesigner.Invitation.3.3.en”

a.

If a form exists in the required language (can be seen on the last letters “.en”) go to

step 6.
4. Click the “Select” button.
5. Change the Internal ID of the form to match you language i.e.
“WorkflowDesigner.Invitation.3.3.se” and save it.
a. Select the root level of the form page
b. Go to the property grid and select the “Internal ID"p property
c. Change the last to letters to match your language

E* WorkflowDesi...| £2 | A Properties @
=13 Invitation -
G4 New P -
+-[ 9 New Page P A ‘|r|
4 Basic Data o~
Text Invitation [

Description

Intemal [0 WorkflowDesigner_Invitation...

d. Choose File and Save or Cirl + s
6. Now modify the form element texts to your preferred language.

a. Do not change any substitution tags, which have the format: {0}.
b. Also do not delete any of the input fields for email address, name and password

c. You can change the Text property of the input fields, but not the other properties.

E2 WaoarkflowDesignerInvitation.2.3.en - saascontent/dbsconnect ™ @

4

=-0

=9 MNew Page
-{=]| This project requires participant {0} to be invited. Here you will provide inforr
-8 MNew Varable
[—]El Information abowut you
a__nl E-mail
a__bl MName/Compary
=-£=) Information about participart {0}
3__DI E-mail
..Jab] Name
=-£2) Security
{:I To ensure that your invitation is not abused, you must provide a passwar:
3__DI Password
{:I Remember to contact the invitee and give him or her this password.

[} | I

d. Choose File and Save
7. Now go fo the workflow
8. Select the "Enter Invitee Details” step

9. Gotothe "Form ID" property in the “Misc” section and select the ellipsis icon

=



i WalkThroughTest - saascontent/dbsconnect (== ]l=] | Properties @
| "Roel " Role? | M
1 New Transaction Ladd J e £l |
1.1 New Group m] 4 Basic Data
— Tent Enter Invitee Details for Role 2
% 1.1.1 Introduction = Description
: ) ) = Intemal ID Invitee DetailsActivity 1
3’ 1.1.2 Enter Invitee Details for Role 2 = 4 Exensibility
?) 1.1.3 Send invitation to Role2 =0 g Custom Data
= Scripts
% 1.1.4 Only when the user answers yes f:_ ScriptBehaviour Extend
4 How
a 1.1.5 Signing by user 2 f:_ Purpose Rule
Predecessors
4 Interview
Enable Interview Session False
a4 Misc
Attempt Auto Close False
Invitee Role Role2
Form ID
The ID of the attached Form.

10. Search for the form you have just saved or identified, click on the form and press Select.
11. You have now an invitation form of your preferred language
4 [nterview

WorkflowDesigner. Invitation ...

Enable Interview Session False

2.2 Presenting receipts to the users
The Process Platform is able to generate receipt documents out of the box.This section describes
how to setup these printable receipfts, using the Process Designer.

2.2.1  Html Merge Receipt

When creating a HTML based receipt the Signing or Data Submit activity steps are used to confrol
the configuration of the receipt. Both can be used, but to separate the signing from the receipt
both are often used. Meaning that signing is only used for signing and Data submit Activity is used
only for generating receipt. Another advantage of 'Data submit activity’ step is that most of
required steps are preset by default, including a streamer button.

To get the fields in the properties manager In either one of the forms, the field ‘Create receipt’
needs to be set to frue

Document Creation

Create Sign Input True
Create ¥ml Instance Falze
Create Receipt

Data Bdract ID SR8TE

Data Collection Activities 1.1.1.1.1.2

Configuring the Data Submit (or Signing) activity



(=3 HTMLReceiptTest - saascontent/dbsconnect EI@ [ Properties =]

| "Relel  Roe2 i | M
1 New Transaction AL
1.1 New Group [&] -
= DataSubmit Activity
% 1.1.1 Questionaire 1 ;.3 Description
. = = Intermal 1D DataSubmit Activity 1
% 1.1.2 Questionaire 2 = = 4 Document Creation
B 113 Damsubmit Activity = B Sroete Son ot g
Create Receipt True

Data Exract D 834121 /
Data Collection Activities 1.1.1.1.1.2

4 Bxport Definition, Aggregate

Auto Generate Aggregate True
Aggregate Export Name 0OC_Q_834121_Agg E
4 Export Definition, Receipt /
Receipt Type to Auto Generste Generate HtmlMerge Receipt
Receipt Export Name 0C_Q_834121_HimlMerge
C5S ud source for receipt generation | Literal
CSS urd for receipt generation /public/static/HtmlMerge/css/defaultHtmlMerg
Loga ud source for receipt generation | Literal
Loga ur for receipt generation /public/static/HtmlMerge/Logo/tmp_Htm|Merg
Receipt output format Html /
4 Bxdensibility
& Custom Data
Scripts
ScriptBehaviour Exend
4 How
Purpose Rule -

CSS urd for receipt generation
Specifies the ud of the css to use when generating HTML receipts. The ud must to be
publicly accessible.

Figure above shows a workflow with two form activities and a Data Submit activity. In the “Data
Collection Activities” property on the “Data Submit Activity” it is possible to reference the activities
from which data is to be collected for the receipt generation, in the shown example from the
activities with the numbers 1.1.1 and 1.1.2. The example used here is the forms
‘Test.SimpleQuestionaire’ and in the second step ‘Test.AnotherSimpleQuestionaire’. The data
submit is a simple data submit step.

The field “Receipt Type to Auto Generate” should be set to “GenerateHtmIMergeReceipt”, which
specifies the type of receipt to generate, in this case the HTML Merge type.

The “Receipt output format” can either be Pdf or Html, chosing either will generate a receipt in the
corresponding format. ( NOTE that it should be corresponding to what is selected in the forms that it
isreferencing(e.g. 1.1.1 and 1.1.2)

The Html Merge receipts are based on the css specified in the “CSS url for receipt generation” field.
The CSS has to be publicly accessible on the server.

Each of the form activities referenced in the “Data Collection Activities” has to have the “receipt Export
Definition Generation” property set to “GenerateXslitForHtml”, see

Receipt Export Defintion Generation = GenerateXsh ForHitml
Receipt Export Name WorldlowDesigner. TestSimpleQuestionnaire2_Xslt Himl Receipt
4 Bxport Definition, Schema

[ HTMLReceiptTest - saascontent/dbsconnect RSN R Properties @
| FROET T Role? i 7
1 New Transaction Laga )
1.1 New Group [ Add ] ~
= Questionaire 1
% 1.1.1 Questionaire 1 = Description
— — Intemal 1D FormActivity E
% 1.1.2 Questionaire 2 E B 4 BExport Definition, Receipt

B 112 DatmSubmit Activity




i HTMLReceiptTest - saascontent/dbsconnect EI@ = Properties

TR Aoz @ T
1 New Transaction Ladd )
1.1 New Group [Add |
Questionaire 1
% 1.1.1 Questionaire 1 Description
Intemal 1D FormActivity

% 1.1.2 Questionaire 2

B 113 DatmSubmit Activity

4 Export Definition, Receipt

= Receipt Export Defintion Generation = GenerateXsh ForHitml
Receipt Export Name WorldlowDesigner. Test SimpleQuestionnaire2_Xzlt HtmlReceipt

4 Bxport Definition, Schema

Configuring the form activity form Htiml Merge

To ensure that the user can actually see the receipt , there needs to be added a ‘New Streamer
Button' either by adding it with right click on the page in the form manager or in the layout toolbox.

When executing the workflow at run-time in the browser, the receipt is available on the “Data
Submit Activity” by pressing “Show data”.

-f resultmaker

HTML receipt Log in and save

New Transaction
On this page you can submit the data collect as a part of this case.

New Group Click the button to view the data you are about to submit ®  Show Data

+" Questionaire 1

Continue
+" Questionaire 2
( resultmaker

Figure 2 Opening a receipt on a Data Submit Activity

The receipt will open in a new window and looks like the one presented in the figure below

This is an example of a receipt \/resultma_ker

DataSulmit Actheity

A SIMPLE QUESTIONNAIRE THAT ASKS INFORMATION ABOUT A PERSON

PERSON INFORMATION

Given name: John

Sur name: Doe

Married: [*]1

Gender: Male

Age group: 0-20

Resurme: Lorem ipsum dolor sit amet, consetetur sadipscng elitr, sed diam nonumy sirmod

temipor invidunt ut labore et dolore magna aliquyam erat, sed diam voluptua. At vero
eos et accusam et justo duo dolores et ea rebum. Stet dita kasd gubsrgren, no sea
takimata sanctus est Lorem ipsum dolor sit amet.

ANOTHER SIMPLE QUESTIONNAIRE THAT ASKS INFORMATION ABOUT A PERSON

Do you own & car?: Yes
What brand is your car?: VW

Receipt example



The receipt contains a header that holds the value from the “Description” and “Text"” properties
from the Data Submit activity. It also shows the logo placed in a location deducted from the
namespace property of the Data Submit activity. The logo for the namespace with the “tmp” prefix
is located at the following link: "/public/static/HtmIMerge/Logo/tmp_HtmIMerge_logo.png”. The
folder is located in the file repository on the server, c:\FileRepository\.

After the header the contents of the data collection activities is presented. Each activity is
presented with the name of the form as a heading and then the elements from the page are listed
with their name and the value that the user typed in.

Finally a footer is added. The footer consists of the title and the internal name of the workflow as
well as a Transactionld and page numbering.

HTML RECEIPT TYPE: OCME_PREVIEW_HTMLEESCERFTTEST: 22 TRAMSACTION 10 SELSCIAS: T200-200E: B4 D= SHUS0 TSR DY

Receipt footer example

2.3 Customdata

Custom data gives the possibility fo communicate from design time to run time, In Process Platform
it is possible to specify Custom Data items in the properties on all workflow levels. These properties
consist of a series of name and value pairs — the Custom Data items, that can arbitrarily be set.
These values can then be read by Process Engine scripts or assembly extensions, that can behave
depending on the specified Custom Data values.

2.3.1 Settting and reading Custom data
The custom datais located in the property window under Extensibility and is available in all
workflow activities, e.g. first and second level as shown below.

i SoftwareTest_CustomData - saascontent/digiservice [ |[@ 5] | _a*Properties (=5
‘ RoET™ ik | e
1 Saftware Test LA ) =44
1.1 Second Level 4 Basic Data
— Text Second Level
‘ &) 111 LowestLevel ng Description
Intemal ID SecondLevel
4 cxensiouny
4 SEEITECH customDataOnNadeStarted
CustomDataOnMNodeStarted Custom Data value from the Second Level node
4 How
Purpose Rule
Predecessors
Custom Data
Alows the addition of custom supporting data to the workdlow ftem

As seen in the fig. above it is possible to set, change or delete the customdata by clicking the ‘... "
next to the name. when clicked, the window shoen below is displayed.


http://rmwiki/w/index.php?title=Design_Time&action=edit&redlink=1
http://rmwiki/w/index.php?title=Run_time&action=edit&redlink=1
http://rmwiki/w/index.php?title=Workflow&action=edit&redlink=1

CustomDataltem Collection Editor @
Members CustomDataOnNode Started properties
] CustomDataOnModeStarted + {,sl |
+ 4 Misc
Key CustomDataOnNodeStart
Walue Custom Data value from t

Here it is possible to remove or add CustomData.

The Custom data are accessible at runtime and can be read by scripts and extensions. This can
then be used for logic and input variables.

2.4 Creating notes for the workflow
The Process Platform lets you keep track of your notes regarding your workflow, this can be usefull
when returning to a workflow or if more are working on the same workflow. See figure below.

TZ Designer Notes @

HTML receipt |

-

Designer Notes

This is where you can place notes about your workflow.

You can:

Add headings

Add bullets

Add images

Add almost any other markdown

This section will describes how to use the workflow.

2.4.1 Creatfing and using Designer Notes

The Designer Notes will be shown in a separate window when pressing ctrl + f, when you have
activated the workflow window. [t is possible to add different markdown elements to the notes:
headings, bullets, images, efc.

To start writing notes you click the pencil in the bottom right corner.



This will give you a page for you fo add your notes. In the bottom of that page there are tips for

how to style and write the notes with markdown.

T Designer Motes

HTML receipt

(=)

# Designer Notes
This is where you can place notes about your workflow

*fou can:

" Add headings

* Add bullets

" Add images

* Add almost any other mardown

Iimagelhttps://c1 staticflickr.coln/9/8375/8545467465_312f54818ae jpa).

#Heading 1 ##Heading 2 etc.

I[image text](http://images.org/image). * List Item

-- Horizental Rules

1. Numbered List Item

Designer Motes Markdown Tips (Please leave an empty line between paragraphs)

*italics* and **hold**

Designer Notes page
that lets you write your
notes

Window

To see the notes you have created press the view document symbol in the bottom right of the

window.

Now you can write whatever notes you might find relevant for the workflow, a small test is shown

below fo give another example of how to use it.

“ Designer Notes

HTML receipt

55

# My first note

## This is my first comment
* Added a picture:
Itesting}fhittp ./ /www belisfnet com/columnists/depressiohhelp fies/2015/07/a1 jpg)

Designer Motes Markdown Tips (Please leave an empty
line between paragraphs)

#Heading 1 ##tHeading 2 etc.
*italics* and **bold**

TZ Designer Notes
HTML receipt |

My first note

This is my first comment

« Added a picture:

IRE
anA
5710
Qu®
LEL
e
Aers 0
= 5
A '
So(\"e" \

Tips for using Markdown
in the Designer Notes

m

It is also possible to add designer notes for each form, this is shown in User manual For Form Designer

Process Platform 6.2.




